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Mission  
Phelps Memorial Health Center 
is a progressive family centered 
health care provider delivering a 

continuum of care that  
enhances the quality of life for 

the people we serve.  
 

Vision 
The first choice for healthcare. 
 

Values 
Service: To promptly respond to 
opportunities which meet the 
needs for our patients, Medical 
Staff, our community and one 
another. 
Excellence: To constantly strive 
for the highest quality in every-
thing we do—accept nothing 
less. 
Respect: To display a regard for 
life, dignity, diversity and indi-
viduality of those served and to 
those servicing. 
Value: To innovatively and crea-
tively utilize resources to achieve 
results of genuine worth. 
Enthusiasm: To reflect a spirit 
of joy and positive feelings in all 
our daily words and deeds. 
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Strategic Initiatives 
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Scenario #1:  An individual arrives at PMHC and inquires whether or not Mr. John Smith 
is a patient. And if so, what is the room number. The Patient Services Representative looks 
at the patient census and identifies Mr. Smith is a patient in Room 126.   

Question #1 - Is it permissible to give this information to the individual? Is this a 
HIPAA Privacy violation? 
Answer #1:  Ensure the patient is not marked as  “Confidential”  in our system. If 
the patient is listed as “Confidential”, you are not at liberty to provide any infor-
mation to the individual as this would be a violation of the HIPAA Privacy Rule. 
However, if the patient is not marked “Confidential” , you may disclose that Mr. 
Smith is a patient in Room 126 since they asked for the patient by name. This 
would not be a HIPAA Privacy violation.   

Question #2 – Same scenario as above, but the patient has been transferred to another facility. 
Can you relay that information to the individual? Is this a HIPAA Privacy violation? 
Answer #2 – If Mr. Smith has been transferred, you may not tell the individual unless directed by 
the patient’s family or if the patient has given consent. You may tell them Mr. Smith is currently 
not listed on the census, but you may not disclose any additional information. 
Question #3 – Same scenario as above, but the patient has expired. Can you disclosure that infor-
mation to the individual? Is this a HIPAA Privacy violation? 
Answer #3 -  No, this information may not be disclosed. This would be a violation of the HIPAA 
Privacy Rule. 

HIPAA Privacy Rule Precautions: 
· Do not be careless with patient records 

· Take precautions before giving out 
patient information 

· Do not talk/discuss patient information 
in a public area or outside work 

· Do not discuss information with other 
patients 

· Never access patient information for 
personal interest 

· When in doubt, contact the Privacy 
Officer at #2846 

The new automatic doors at 
Cardiac and Pulmonary Re-
habilitation will help exer-
cisers get in and out of the 
building. These newly in-
stalled doors were a gift 
from the PMHC Service 
League and are on the north 
side of the Phelps Memorial 
Professional Building, 1315 
Tibbals Street. The outside 
door is opened by a touch 
pad on a brick pillar at the 
entrance. The inside door 
also has a touch pad.  

Pictured above, from left, Renee Johnson, PMHC Rehabilitation Coordinator, Service 
League officers: Secretary Marilyn Lien, President Sylvia Person, Past President Helen 
Tagge and Mark Harrel, PMHC CEO.  
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Yale Home Health Students 
The summer Home Health Students 

from Yale are here for 3 weeks. Lisa 
Hodge, RN, is pictured here with Annie 
Wendland and Jessica Jang on their first 
day at PMHC. They are completing a 
Community Health Rotation. Besides 
PMHC home health visits, they will also 
work with public health, occupational 
therapy and a summer project. They are 

both working on their 
entry level Masters in 
Nursing program 
through the Yale School 
of Nursing, New Haven, 
CT. Annie is from Min-
nesota and Jessica is 
from Carmel, 
CA.  

New signage for our Patients’ Privacy, 
Safety & Comfort 

New laminated signs are available to be posted on the patient’s 
door to notify visitors that the patient: 

Is Sleeping  -  (tired, pain meds, up all night, just had a 
baby or surgery) 

Wants No Visitors  - (wants to rest, don’t feel well, 
doesn’t want to be seen – not look their best) 

Has limited visitors - # of people (overtired) – 
amount of time to visit (overtired, fatigue) 

Has a Latex sensitivity 

Has a Chemical sensitivity (perfume, cleaning solutions, sprays)  

These signs can help visitors understand the patient is here to rest, heal and 
get on the road to recovery. We can help protect the patients’ and help them 
recover quicker by giving them the space they need.  
�

The PMHC Surgical Team represented 
PMHC at the Holdrege Farmers Market 
lemonade stand on Thursday evening. 
Pictured here, the first shift: Sandy Are-
hart, Sheryl Olson and Tammy Nelson. 
Second shift was Mandy Benjamin, Al-
ice Ann Swanson, Teresa Hohensee and 
Brynn Sharp.  
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Note to Nursing: 
These signs are kept in the front of the top drawer of the file cabi-
net nearest the Nursery.  Please use when needed or requested and 
return the signs to the file cabinet when no longer required. 

    Farmer’s Market  Fridays @ PMHC!  
When you participate in a weekly event, your 
name is put into the drawing for a basket of 
fresh produce from the Holdrege Farmer’s 

Market held each Thursday. Watch for weekly activities 
& PLAY TO WIN! 

 

The first week winner was Betty Worth. 
The week two winner was Brad Hartzog. 
Phyllis Osborn is pictured presenting 
Betty with a bag of produce including 
tomatoes, potatoes, 
whole grain bread, 
green beans, peppers 
and more.  
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Smoking is on the Decrease 
 

Some 46.0 million Americans smoked in 
2008 (20.6% of the 
population), compared 
to 50.1 million in 
1965 (42.4% of the 
population). The num-
ber of cigarettes they 
smoked daily was 
down to 13.3, com-
pared to 18.3 in 1965. 
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Healthy Options Field Trip 
Join the My Wellness Journey Team on a Healthy Options 

Field Trip to the Holdrege Market Place! 
Jenny Spaulding (Certified Diabetic Instructor) and Karen Bunnell 
(Registered Dietician) will guide you through the store to explore healthy 
options and also key ingredients to avoid. 
Dates/Times: 
FULL Tues., July 20         1:00pm-2:00pm (Jenny) 
 Tues., July 20         2:15pm-3:15pm (Jenny) 
 Wed., July 21         10:00am-11:00am (Karen) 
FULL Wed., July 21         2:30pm-3:30pm (Karen)      
 Thurs., July 22        1:00pm-2:00pm (Jenny) 
· Employees must pre-register to attend. 
· Please meet in the West Lobby on your scheduled 

date.  
· Groups walk to Holdrege Market Place, receive educa-

tion regarding products, nutrition info & walk back to PMHC as a group  
· Groups are 8 people or less 
· A handout will be provided; bring a pen if you want to take notes. 
· This hour will be paid and is a My Wellness Journey event for a healthier 

you! 
Please email Keri Berry the date and time you would like to attend as soon as 
possible for best availability or no later than July 19. 

Liver TWIV Workshop 
PMHC Conference Room  
Tuesday, August 31 

8:00am-4:30pm 
 
Learning objectives : 

· Distinguish the difference 
between liver enzymes and 
true liver function tests 

· Interpret laboratory results regarding 
the liver 

· Interpret hepatitis serology laboratory 
results 

· Identify hepatic toxic medications; to 
include over the counter 

· Discuss the misuse of over the counter 
medications 

· Review the treatment options of TB 
and the hepatic impact of TB medica-
tion 

· Analyze the hepatic damaging effect 
of the HIV virus 

· Discuss the hepatic damaging effect of 
a HIV and Viral Hepatitis co-infection 

· Examine the hepatic toxic medications 
used to treat HIV and HIV co-
infection with Viral Hepatitis 

 
Target audience: nurses 
More information regarding CEUs 
available soon.  

Did you Know…. 
During the KAOS July celebration, 
the red, white and blue treats were 

Bomb Pops.  

· Bomb Pop was invented by 
James Meritt & D.S. Abernethy 
in 1955 on Independence Ave-
nue in Kansas City, Missouri. 

· Bomb Pop was the first frozen 
novelty consumed on the moon! 

· Bomb Pops were 
devoured by  PMHC  
staffers, happy for a 

summer treat!  
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Respond to an Event Request in Outlook �

Have you received a calendar appointment in your Outlook Inbox and didn’t 
know what to do with it? This is a meeting invite from the sender for an 
event they have requested you attend. Please do not just delete these re-
quests! Open the message and you will see the following options: 

�
�

�

To accept the invite as is, click ‘Accept’. If you’re unsure if the 
event will work for you, click ‘Tentative’. Click ‘Decline’ if you 
know you cannot attend. Any of these 3 options will bring up a 
box to allow you to include a comment  with your response be-
fore sending. Clicking ‘Propose New Time’ will bring up the 
scheduling window that will allow you to review when all invit-
ees are available and propose a new date/time for the event. 
Clicking ‘Calendar’ will allow you to look over your calendar 
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JULY ANNIVERSARIES  
Maggie Wilson  1 
Pat Sheneman  2 
Sue Sheneman  3 
Eileen Olson   6 
Geri Raburn  6 
James Cassidy  7 
Pat Gerdes  9 
Renee Johnson   9 
Jeanie Bajaber  11 
Lisa Skaggs  12 
Todd Kaufman  12 

One person can make a difference - 
and every person must try.    
 John F. Kennedy 

�

�



������� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

Rene’ Engel 
received the 

July 
Catch of the 
Day Award  

 

 
 

Rene’ received a note on the Catch 
of the Day Board for above 

and beyond efforts. 
 

She received notes stating:  
  
Thank You! Thank You! Thank You! 
For helping me call the insurance 

company - I really appreciated your 
help. Lori 

 
Great job presenting the Patient Ad-
vocate program at Kiwanis on 7/7. 

Thank you for your time in promoting 
PMHC! 
Cindy 

 
Thanks for all you do with organizing 

the parades! 
Tiffany 

KAOS SUMMER 
SIZZLE WINNER  
Shawna Weaver was the drawing 
winner at the KAOS Independ-
ence Party. Shawna’s name was 
drawn from all who entered sug-

gestions to the KAOS STAR Sug-
gestion program during the month 

of June. She won a basket of 
goodies including a  gift certifi-

cate to Fritz’s Meats, grilling sea-
sonings, utensils & much more! 

Pictured here with Shawna are: 
Sandy Arehart, Sam Winheim, 
Keri Berry, Cindy Jackson and 
Lisa Johnson.  

Catch  
of the Day 
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Sign up for the men & women PMHC team !              
If you are interested in participating, please email Keri 
Berry. (Spouses are eligible). Our team needs 15 peo-
ple (Ages 16+).For more info on a particular event, 
please contact Keri (2948). Some events are individual, some are teams and 
some are co-ed. If you are interested, please join us! It will be fun! 
Turn in your email entry application (areas interested in) for consideration on 
the PMHC team by Thursday, July 19. Your entry fee is paid by PMHC. 
 
Events include: 
*   hot-shot basketball (men’s and women’s) 
*   3-on-3 basketball (men’s and women’s) 

*   Individual and team horseshoes  
*   Frisbee golf 
*   Swimming (200 and 50 yd swim) (men’s and women’s) 
*   Inner tube water polo 
*   Ping-pong (doubles and singles) 

*  Tug-of-war (men’s and women’s) 
*  Fun walk (sign up if you are entered in another event)  
*  Funny obstacle course.  
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Contact Isolation 
Contact Isolation is a practice to prevent transmission of infectious agents that 
can be spread by direct or indirect contact with the patient or the patient’s envi-
ronment of infected or colonized patient. 
 
PPE for Contact Isolation : Gown and gloves should be used for all interac-
tions that may involve contact with the patient or potentially contaminated areas 
in the patient’s environment. Goggles should be used if performing a procedure 
or if splashing is anticipated. 
 
Transferring a patient in contact isolation :  Contact area the patient will be 
transferred to. Change the gown of the patient and have the patient perform 
hand hygiene prior to leaving the room. Nurse or person 
transferring patient should remove contaminated gown and 
gloves before leaving room and wash hands or use hand 
sanitizer. Don clean gown and gloves if patient contact may 
be anticipated for transfer. 

 
Visitors should be instructed on hand hygiene when 
leaving a patient’s room that is in contact isolation. 

�


