Carol Huston is the November
PMHC Employee of the Month.
Carol has worked in Fiscal Services
for 3 1/2 years. She handles the
employee payroll and pays the bills
for PMHC. She is very efficient

and fun to work with. Carol helps
solve problems in accounting and is
conscientious and caring in her

work. We appreciate the service
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Keri Berry accepted the PMHC awards. Also pictuseel enjoy your month!

Clint Maun, Omaha, a nationally recognized speakenno-
vative leadership in healthcare consulting, ana@mltiee, an
expert in world-class health care patient satigfacind the
CEO of Custom Learning Systems, Calgary, Canada.

HCSEA Award Winners Announced

PMHC was awarded 2 Summit Awards at the 8th annual
HealthCare Service Excellence Conference, Octoben?2
Nashville, Tennessee.

One Summit Award was for the PMHC Service Excekenc
Council. They worked to improve customer servicaviiig
on the PMHC S.E. Council are: Mark Harrel, Ann Me@m,
Cindy Jackson, Loren Schroder, Dr. Stuart Embusyj K
Berry, Leora Smith, Andrew Weides, Paula Keffelema
Dahlgren, Tiffany Wiser, Paige Fuerst, Phyllis Qshdene’
Engel and Melanie Lanham.

The 2nd Summit Award was given to Claudia Philipshee
top Service Excellence Mentor, as she worked witpley-
ees to help them better understand customer service

The HealthCare Service Excellence “Summit Awards’a
North American-wide recognition program of the Hie@lare
Service Excellence Association (HCSEA). The program
ognizes “Pinnacle Achievers” who are the top 3 s in
each category and “Summit Award” as the highesbhon

Two PMHC employees were awarded the Pinnacle Award:
Dorothy Anderson for Exceptional Nurse and Pauld{er
for Empowering Manager. Other award nominees a&&th
Program Director Keri Berry; SE Advisor: Tiffany ¥ér;
OASIS Teams: Manners R Us; & Peer Review Surveynl ea
PMHC also received “Service Breakthrough Awards” in
three categories: Inpatient, Outpatient and Amioajat

MEDICAL EDUCA-
TION: John Woodward
MD, presented to both the
PMHC Medical Staff and
PMHC clinical staff on
reducing the risks of deep
vein thrombosis and pul;
monary embolus (clots if
legs and lung) in the orthopaedic patient. Dr. Wood
ward is an orthopaedic surgeon who practices at the
Swedish Medical Center, Denver, CO. He is pictured
here with Dorothy Anderson & Tammy Nelson, both
PMHC nurse managers.




Watch for details on your
next step in Your Wellness
Journey - Completing the
Health Risk Assessment

Winners in the 2007Employee Health Screenirawings:
Exercise Ball, for fitness: Brandi Morrison, Samniieim
Exercise Bands, strength training: Linda ReiserebdSchroder
Massage Gift Certificate @ Unwind: Sheri Rupe

Wellness Music CDs, stress reduction: Susan Stroup

$25 Gift Cert. @Holdrege Market Place, healthy fobdices:
Donna Fuqua, Byoney Uden, Jeff Enquist, Bettie A&ar

Grand Prize Winner: $50 Gift Certificate at Hilsak's Sporting
Goods - Step Up to Better Health: Bradlee Hartzog

*Claim Your Prizes in the Education Department*

Makenna Lennea Adams
Born to Alyssa & Mike Adams, Holdrege

Monday, October 29 @ PMHC | 3 “Thank You” to those from PMHC
™~ 8 Ibs. 15 0z, 21 inches long who served in the military, including
Big sister, Jaelynn (4 yrs.) & big | Randy Boltz, Chuck Christie, Kevin
% brother Adyn (2 yrs) welcome her| Dietz, Delbert Gitchel, Brian Herzog,
home. Grandmother is Colleen Jameson. | Carl Jacobsen, John Linder, Robert

Happy Veteran’s Day !

Miller, Laurie Raboin & Shari Rogers.
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