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Best Use of Quality Tools Award  
Education 

Quality Fair 2007 
PMHC increases number of employees vaccinated against In-
fluenza from 78% (2005) to 91% (2006) using the new 
JCAHO standard for ways to increase employee participation 
in influenza vaccine programs. Each organization is required 
to 1) establish an annual influenza vaccination program that 
includes all staff, 2) provide access to influenza vaccinations 
on-site, 3) educate staff about flu vaccinations and non-
vaccine control measures, 4) annually evaluate vaccination 
rates and reasons for non-participation in the organization’s 
immunization program, and 5) implement enhancements to the 
program to increase participation.  
This year’s Annual Employee Health Screen program was en-
titled Road Trip and employees could travel the “route”, com-
plete each stop (influenza vaccine, Tdap vaccine, TB testing, 
lab work, blood pressure, BMI and dietary teaching), which 
entered the employee into a drawing for prizes. This route led 
to a significant increase in the percentage of PMHC employees 
who received Influenza vaccine. 
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Welcome, 
Ryan 

Klenner!  
 
 

New  
Physician Assistant   

Ryan Klenner, PA, is joining Family Medical Spe-
cialties at the beginning of February. He is a South 
Dakota native and a graduate of the University of 
South Dakota, Vermillion, December, 2006. His 
wife, Pam, is finishing teaching in S.D. and will be 
moving to Holdrege this summer.  
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STUDENT NURSES WITH PMHC HOME 
HEALTH: Medical students typically spend a large 
part of their senior year in medical rotations to learn 
about different types of health care delivery. Pictured 
here, three nursing students are working with Lisa 
Skaggs, RN, (at right) in Phelps Memorial Health 
Center Home Health Care. They are (from left) 
Nancy Bandt, Alma, who is with the University of 
South Dakota College of Nursing, and will graduate 
with an associate degree as a registered nurse (after 
state boards) in May; Kimberly Parker, Kearney, and 
Brooke Johnson, Tilden, who are both seniors in 
nursing at the University of Nebraska Medical Center 
College of Nursing, Kearney. They will each gradu-
ate in December with a bachelor degree and will be 
registered nurses after taking boards.  
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PMHC is signed up 
and beginning the N-Lighten 
challenge. 90 PMHC employ-
ees (nearly half) are dispersed 
among these 12 teams:   
1. PMHC/North Park, AA, 
AFL 

2. PMHC, Team Taylor, WL 

3. PMHC, Sweet Cheeks, WL 
4. PMHC HH/Lab/CS, AA, 
BFL 
5. PMHC,5 Non-Blondes, AA, 
BFL 
6. PMHC Pirates of the PACU, 
WL, AA, BFL 
7. PMHC Night and Gals-1, 

WL, AA, BFL 
8. PMHC Night and Gals,2, 
WL, AA, BFL 
9. PMHC McRad's, WL, AA, 
BFL 
10. PMHC Get-N-Shape, AA, 
BFL 

11. PMHC Move-N-It, A, BFL 

12. PMHC N-Motion, AA, 
BFL 

Key: 

AA = Accumulated Activity  
AFL—Advanced Fitness 

Level 

BFL = Basic Fitness Level  

WL = Weight Loss 
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Amazing storm photo from Cindy Jackson—this pretty 
much sums up our world at the end of 2006! 

Judging Quality is serious business!  
Four PMHC Board of Directors members served as judges of 
the Quality Fair. Pictured here, from left, Joyce, Michele 
High, Gary Bergsten, Sheryl McClymont and Nancy Garrelts.  


