Mission

Phelps Memorial Health Centg

is a progressive family centere

health care provider delivering
continuum of care that

enhances the quality of life fo
the people we serve.

Vision
The first choice for healthcare.

Values
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SATURDAY, FEBRUARY 18"
PHELPS MEMOR AL HEALTH CENTER

EAST LOBBY
1:00 PM.

Exceptional Quality. Compassionate Care. Right here.

Service:To promptly respond t
opportunities which meet the
needs for our patients, Medical
Staff, our community and one
another.

Excellence:To constantly strive
for the highest quality in every-
thing we do—accept nothing
less.

RespectTo display a regard fo
life, dignity, diversity and indi-
viduality of those served and tg
those servicing.
Value: To innovatively and creg
tively utilize resources to achie
results of genuine worth.
Enthusiasm:To reflect a spirit
of joy and positive feelings in a
our daily words and deeds.

Strategic Initiatives
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PMHC STAR Performers!

Jo-Anne Franco-Rona earned her star in Value lpifgethe EMS department with their
focus project. She redid the maps and made sutieeaithformation was current for the
hospitals the EMS crew uses. She also verifiedntfloemation and the driving directions
to each.

Maggie Wilson earned a star in Service as she delpmlunteer deal with a patient who
had some concerns. She stepped up and solvedtibietisaguestions by letting the pa-
tient know she would look into the situation and lggck to them.

Geri Raburn received a star in Excellence. Gersasba patient’s && = ea
wife by helping her find the room. Later Geri drabe wife home i@‘

after her visit, helped her into her home, and stepped by the nex
morning to give her a ride to return to the hospdavisit her hus-
band.




Medical Students at PMHC

Chris Jensen, M3, is studying with
the University of Nebraska Medical
Center, Omaha, and is working an
week rural family practice rotation
with Family Medical Specialties and
PMHC. Chris is originally from
Kearney and is interested in emer-

is the preceptor and is pictured her
with Chris.

Marnie Thrasher is also at UNMC
and is studying to become a Physi:
cian Assistant following graduations|
in December. She is from Omaha
and is with FMS and PMHC for
three months on her rural family
practice rotation. Marnie is picture
here with Dr. Charlotte Wirges.

Jill Westcott is a third year medical
student at UNMC. She is on her se
ond rotation in Holdrege. This time
is in family practice with Dr. Richarg
Reiner, who is pictured here with
Jill. She will be here two months an
said she is interested in OB or sur-
gery for the future.

Micah Pearson is an Occupationa
Therapy Student at the College of
Mary, Omaha, and is working a t
month rotation at PMHC and the
Phelps Memorial Therapy Center.
She is pictured here with her pre-
ceptor, Lauren Senn, OT. Micah
graduates in May.

** Two tickets per employee **
** Free popcorn (bring your bowl) **

Watch for an email coming soon on

____»

g Feb. 3 - Denim Day for Heart Health
Awareness—Red Dress Day

Feb. 9 - Pediatric First Aid Class
Feb. 9 - Love & Logic Parenting Class
Feb. 13 - WOW Workwear on Wheels

gency medicine. Dr. Scott Ehresman Sale
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Feb. 16 - Dr. Gardener 55Plus/ Comm
nity Education Program

Feb. 18 - PMHC Grand Opening!

Feb. 20 - Community Acquired Pneum
nia Telehealth Educational Program

Feb. 20 - Back School - Phelps Memo
Therapy Center, call to register, 2865

Feb. 21 - 8th Grade Career Day

Feb. 23 - Immunization Clinic

Feb. 27 - New Employee Orientation
c-March 6 - Service League Book & Gift
t Sale

For more scheduled events, see the
education bulletin board or intranet!

Feb. 20 - Moving to new patient rooms
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February Anniversaries

Kenneth Suntych 1
Patricia Alonso 1
Angela Wood 4
Crystal Tilson 4
Rachel Rhoades 4
Robert Johnston 4
Brian Herzog 6
Andrew Van Campen 7
Jeff Enquist 7
Marcia Kuhlmann 10
Keri Berry 11
Amanda Olson 12
Renetta Hatfield 32

103 Years of Health
Care Experience!

how to get your tickets!
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j Early Childhood Parenting
Made Fun

Sign up for parenting classes designed by LovelLagit.
You will learn how to:

Get children to stay in their own beds - End tempatrums
Handle disruptions during meal times - Have pedceabirnings
Discipline a toddler in public without creating eese
Stop whining and bickering - And more day-to-daygpaing challenges
Learn practical skills to be used immediately!
ELWOOD: Sundays, Jan. 29, Feb. 5, 12, & 26, 1:30 pr4:30 pm
Elwood UMC Church, 601 Rush St., Fellowship Hall
HOLDREGE: Thursdays, Feb. 9 & 16, March 8 & 15
9:00 am - 12:00 pm
Phelps Memorial Health CenterConference Roortiower level)

&

Register by calling 308-995-2867
Early Childhood Development

New employees at orientation

\/
We welcome new employees, Gina Schmalz, PatiemidéelRepre-.
sentative, Patient Financial Services, Susan Keemord & Nutrition Leader
Food & Nutrition and Marilyn R. Warnken, LPN, Oatjent Clinic, to
Phelps Memorial Health Center. Thank you for chogs$o work at PMHC!

Congratulations to Samantha and
Kyle Minnick on the birth of their
son, Brayden William Minnick, borny
at PMHC on January 25, 3:34 pm,
weighing 7Ibs 40z and
19” long.

Our Sympatiees..

Our sincere sympathies to tge
family of Sheryl Olson at the
death of her father, Dean

Berry.

PMHC Physician
Partnership Team

(PPT) E

The PPT has completed a variety of
issues and concerns to help the phys
cians best work with PMHC. Listed

here are the latest equipment issues,
upgrades and improvements done due
to physician involvement.

Equipment Upgrades

Finger Mallet Splints for ER - Now
stocked in ER

=

Computer/Phone Downtime-Compute
system failure - Resolved

Physician Lounge Upgrades

Towels available in the physician
shower room - DONE

New couch purchased for physician
lounge - DONE

Food & drinks available when cafeteria
closed - DONE

PMHC directory posted in Dr's Loung
-DONE

@D

Update computer with PACS system in
Dr's Lounge - DONE

Facility improvements

ER Office expansion with Physician
area - Addressed in renovation projeg

—

Big Ten Network and the Huskers -
Addressed in renovation project

When you have ideas and concerns
regarding our partnerships with physi-
cians, please direct those concerns tg

the PPT.

PPT Members: Bob
Miller, Jacqueline Gil-
bert, Leora Smith, Mark
Harrel, Miki Nichols,
Sue Hardessen, Tiffany
Wiser and Travis Hunter
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Each year, PMHC celebratés
Red for Womeron the 1st Fri-
day in February by raising
funds with a Heart Health
denim day.
Please donate, weRed &

Denimfor heart health!
East Lobby desk, PR of-
GO Red for fice, Cardiac Rehab,
Women PMHC Therap

D

Denim Day
Friday, Feb. 3

$5 donation to American
Heart Association
Envelopes to donate at:

PMHC has three teams participating with 27
members. Good luck to all of the teams!

Fit to Be Fabulous - Team Captain: Amy Beck
Janell Huston, Maria Cooley, Brenda Wohlgemuth, AdzOlson, Nicole
Clements, Shannon Kibbee, Angela Wood

Shrinko de Mayo - Team Captain: Rhonddohnson
Renee Johnson, Kathy Canada, Denise Johnsen, $antradley, Lacy
Nokes, Keri Berry, Traci Holt, Phyllis Osborn

TEAM RIOT - Team Captain: Cindy Ansbach
Jill Witt, Lauren Senn, Katie Reinsch, Molly
Alexander, Janine Walker, Jessica Ward, Maura
Rabe, Tracie Elliott, Sally Vap

SEAsS Celebrate!

Above: Some of the Service Excellence
Advisors and team members are pictured
after the recent SEA celebration.

SEAs and ambassadors have worked in
all departments to create positive change
through FOCUS meetings and projects.
Everyone’s efforts to improve processes
at PMHC and improve patient care
through these meetings are greatly appre-
ciated.

SEA Team Leaders Paula Keffeler,
Tiffany Wiser, Keri Berry

Service Excellence Ambassadorgo-
Anne Franco-Rona, Brandie Shield,
Janice Weeder, Lisa Johnson, Denise
Johnsen, Sam Winheim

Services Excellence AdvisorBusiness
Office - Amanda Olson; Nursing - Deb
Uber; Housekeeping/Laundry - Clair
Hein; Med. Rec./IS - Clair Hein; Resp.
Therapy - Eileen Olson; Radiology-
Janice Erickson; Laboratory - Brad Hart-
zog; Dietary - Maggie Wilson; Cardiac
Rehab - Jenny Spaulding; SDS/Surgery -
Maria Ritter; Home Health/DME - Lisa
Robertson; Child Services - Susan
Stroup; Pharmacy - Mishelle Wallander;
HR/Education - Traci Holt; Maintenance
- Brad Hartzog; Administration/PR/
Credentialing Coordinator/Fiscal Ser-
vices - Lacie Westcott

The SEAs hope is that all employees use
the tools taught to them throughout the
year to make a difference. All can help
patients receive Exceptional Quality,
Compassionate Care, Right here, while
strengthening PMHC as a great place to
work.




