Financial Assistance Program

It is the policy of Phelps Memorial Health Center and Phelps Medical Group to provide financial
assistance to qualifying patients with their outstanding bills for medically necessary and emergency care
provided.

Patients that Qualify for Financial Assistance

To receive financial assistance under the Financial Assistance Policy, you must be "financially indigent"
or “medically indigent”. To be "financially indigent”, you must be uninsured or underinsured and have a
household income equal to or less than 200% of Federal Poverty Level. To be “medically indigent”, the
patients total medical bills must exceed the greater of 12% of Household income.

How to Apply

Phelps Memorial and Phelps Medical Group encourage patients who may qualify to apply for financial
assistance. Patients can apply for financial assistance by completing and submitting a financial assistance
application to Patient Financial Services at 1215 Tibbals Street, Holdrege, NE 68949.

A copy of the policy and financial assistance application may be obtained at no charge by mail, by calling
308.995.2211 and ask for the financial assistant representative, by emailing
finanassist@phelpsmemorial.com, by download from www.phelpsmemorial.com or in person at the
emergency room, any admission areas, or Patient Financial Services located at the front entrance of the
hospital.

Further Information & Assistance with Applying

If you have questions about financial assistance or need assistance with applying for financial assistance,
you may contact Patient Financial Services at 308.995.2211 and request to speak to the financial assistant
representative.

1215 Tibbals Street
Holdrege, Nebraska 68949
308.995.2211
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Espafiol nish
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
Llame al 1-308-995-2211.

Tiéng Viét (Vietnamese) )
CHU Y: Néu ban ndi Tiéng Viét, co cac dich vy ho trg ngdn ngit mieén phi danh cho ban. Goi
s0 1-308-995-2211.

B2 h 3 (Chinese)
R RS, ] D B S RE S R IR . REEE 1-308-995-2211.

4 21l (Arabic)*

. 308-995-2211-1 4 53 Sl laalls cll il iy sal) BaeLsall cilads, (f alll Y Caaati i 13 ils pale

unD (Karen)
Hopdudaoi~ seimod mpd e, se1gl ofbwoietencor maBonbabel ondimbapsd
1-308-995-2211.
Erancais (French)
ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-308-995-2211.

Oroomjffa (Oromo)
XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala,
ni argama. Bilbilaa 1-308-995-2211.

D h rman
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfugung. Rufnummer: 1-308-995-2211.

ot= 0] (Korean)
FO: ot 0| E AFESHA|E 8%, 210 A& MH|AE FEE 0|85t4 = JUELICE 1-
308-995-2211.

IAGE TR TN e oA (1 G WY R WiE AN, ® W U § | BH T AL-308-995-
2211.

Pycckmii (Russian
BHUMAHUMUE: Ecnu BBl roBOpuTE HA PYCCKOM SI3bIKE, TO BaM JOCTYIHbI O€CIIJIaTHBIE YCIIyTH
nepeBofa. 3sonute 1-308-995-2211.

PIVHVTEDIMIVG

w9990 (Laotian)

1

& o8B ccady
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«2288 (Kurdish)

1- 40 (s sty Alod o 35 52 () ) 58 el (el (S ) s A (unSen (535 58 il ) 4y 84l 1g a8
. 308-995-2211
6]
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Japanese
AEFE: BREZFHEINDSEE. BHOSEXEZ CFRAWZITET, 1-308-995-2211.
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